
[bookmark: _Hlk219893954]Based on Article 136, paragraph 5 of the Law on Navigation and Ports on Inland Waters ("Official Gazette of the Republic of Serbia", No. 73/10, 121/12, 18/15, 96/15 - other law, 92/16, 104/16 - other law, 113/17 - other law, 41/18, 95/18 - other law, 37/19 - other law, 9/20 and 52/21),
the Minister of Construction, Transport and Infrastructure hereby issues

RULEBOOK
ON SERVICE RECORD BOOKS
"Official Gazette of the Republic of Serbia"No.113 from 17. December 2025
1. Subject of regulation
Article 1.
This regulation prescribes the conditions, manner and procedure for issuing and replacing a service record book to a domestic and foreign person, the content and form of the service record book, persons and bodies responsible for entering and verifying data, as well as the content, form and method of keeping the register of issued service record book.

2. Conditions for issuing a service record book
Article 2.
A service record book shall be issued to a domestic and foreign person (hereinafter referred to as: a person) who:
1) has reached the age of 15;
2) is physically and mentally capable of performing certain tasks on a vessel;
3) has a certificate of competence in inland navigation.
A person who is being educated/trained for the purpose of becoming a member of the crew on a vessel (apprentice) who embarks an inland navigation vessel for the purpose of gaining practical experience shall be issued a service record book if he meets the conditions set out in paragraph 1, items 1) and 2) of this Article.
A person undergoing training for the entry level, a deckhand who embarks on a vessel for the purpose of gaining practical experience, shall be issued a service record book if he is at least 16 years of age and if he meets the requirements of paragraph 1, item 2) of this Article.
Article 3.
A service record book shall also be issued to persons who embark on a vessel for the first time, provided that if they embark as a deckhand, they have completed basic safety training according to a special program on procedures in the basic safety on board in accordance with the regulation governing the ranks of crew members of inland waterway vessels.

3. Method and procedure for issuing and replacing a service record book
Article 4.
A service record book shall be issued to a person who embarks as a crew member of an inland navigation vessel.
Before issuing a service record book, the identity of the person shall be established.

Article 5.
An application for issuing a service record book shall be submitted to the competent port authority according to the place of residence, or place of temporary stay of the foreign person in the Republic of Serbia and shall contain the data to be entered in the service record book.
The application for the issuance of a service record book for minors is submitted by one of the parents with the mandatory written consent of the other parent, or legal representative or guardian.
Along with the application for the issuance of a service record book, the applicant shall submit:
1) a photocopy of the identity card or passport;
2) for minors, a photocopy of the identity card or passport of the applicant's parents;
3) a certificate of health fitness stating that he is physically and mentally fit to perform a specific job on board a vessel, issued in accordance with the regulation regulating the health fitness of vessel crew members;
4) a photocopy of the certificate of qualification in inland navigation;
5) a photocopy of the first, or previous service record book, if they were issued earlier;
6) proof of having completed training on procedures in the basic safety if the holder is boarding a vessel for the first time;
7) two photographs measuring 3x3.5 cm;
8) proof of payment of the administrative fee.
Photocopies of the documents referred to in paragraph 3, items 1), 2), 4) and 5) of this Article shall be attached to the original documents submitted for inspection when the request is submitted in person, or certified by the competent authority for the certification of copies when the request is submitted by post office.
Persons referred to in Article 2, paragraphs 2 and 3 of this Regulation shall not submit the document referred to in paragraph 3, item 4) of this Article with the request for the issuance of a service record book.

Article 6.
The Port Authority shall, ex officio, inspect, obtain and process data on facts for which official records are kept, which are necessary for deciding on requests for the issuance of a service record book referred to in Article 5 of these Rulebook.
The person shall attach, with the request for the issuance of a service record book, evidence referred to in Article 5, paragraph 3 of these Rulebook on facts for which official records are not kept, and may also submit evidence containing data on facts that the authority is obliged to obtain ex officio, if he expressly declares that he will deliver these documents himself.

Article 7.
A new service record book shall be issued if:
1) the sections of the service record book intended for entering data are filled with data;
2) the service record book is worn out to such an extent that it becomes unusable;
3) the service record book is lost or stolen;
4) the service record book holder changes his or her name or surname;
5) the appearance of the service record book holder no longer corresponds to his or her appearance in the photograph in the service record book or when there have been damages to the photograph.

Article 8.
The holder shall report the disappearance or loss of a service record book in the Republic of Serbia to the port authority that issued the service record book.
The holder shall report the disappearance or loss of a service record book abroad to the diplomatic or consular mission of the Republic of Serbia, and upon return to the Republic of Serbia - to the authority referred to in paragraph 1 of this Article.

Article 9.
A person who lost, damaged, or in some other way was left without a service record book, as well as a person whose service record book was stolen, is issued a new one when the circumstances of the loss or disappearance are determined and after advertising in the "Official Gazette of the Republic of Serbia" that the lost, stolen or otherwise disappeared service record book, is no longer valid.
Article 10.
A vessel's crew member may have only one active, i.e. valid, service record book.
A service record book is active, i.e. valid, if its holder has a valid certificate of medical fitness issued in accordance with the regulation governing the medical fitness of vessel's crew members.
A service record book is issued to a person holding the rank of boatmaster, and a service record book combined with certificates of qualification is issued to members of the crew of an inland navigation vessel.

4. Content and form of the service record book
Article 11.
A service record book contains:
1) the inscription: "Republic of Serbia" with the coat of arms of the Republic of Serbia and the title: " Service record book ";
2) identification data of the holder: surname, first name, date of birth, place of birth, photograph and crew member identification number;
3) identification data of the service record book: serial number, date of issue, name of the competent authority that issued the service record book, signature of the authorized person and seal of the competent authority that issued the service record book and serial number of the previous service record book;
4) data on the time of boarding the vessel (enter the name of the vessel, the unique European Vessel Identification Number (ENI) or other official vessel number, type of vessel, country of registration, length of the vessel in m, number of passengers, name and address of the owner, capacity in which the holder is embarked, date of embarkation and disembarkation, surname and address of the boatmaster of the vessel, place, date and signature of the boatmaster of the vessel, with a note to state the type of vessel and to mark the capacities of the crew members with numbers in accordance with the instructions for keeping the service record book);
5) data on navigation time and sections of waterways on which navigation has been carried out during the last 15 months with an indication that the number of days of navigation must match that stated in the logbook (enter the name or ENI number of the vessel or other official number, journey from-through-to (km), start of the journey (date), number of days of interruption, end of the journey (date), total number of days of navigation, signature of the boatmaster, indication that it is/is not completely filled in, data on any doubts of the port authority in a certain order regarding the time of navigation, evidence on the basis of which the doubt was removed and the date of submission, entry of the competent authority - total number of proven days of navigation time, mark of the competent authority, signature and seal of the competent authority).
The layout of the service record book is given in Form No. 1 - service record book, which is printed with this rulebook and forms an integral part thereof.
The service record book combined with the certificates of qualification, in addition to the data referred to in paragraph 1 of this Article, the following:
1) 2D Barcode;
2) data on the holder's inland navigation competence certificates and competence certificates issued in accordance with the Regulations for Personnel Navigating on the Rhine as an apprentice, deckhand, boatman, able boatman and helmsman (the name of the competence certificate, mitigating measures and restrictions relating to medical fitness, serial number, date of issue and validity, name of the competent authority that issued the certificate, as well as the signature and seal of the competent authority shall be entered);
3) data on the holder's other authorisations in inland navigation (enter the name of the authorisation, mitigating measures and restrictions relating to medical fitness, serial number, date of issue and validity, name of the competent authority that issued the qualification, as well as the signature and seal of the competent authority).
The layout of the service record book combined with certificates of qualification is given in Form No. 2 - Service record book combined with certificates of qualification which is printed with this Rulebook and forms an integral part thereof.

Article 12.
The serial number of the service record book referred to in Article 11, paragraph 1, item 3) of these Regulations shall consist of the identification number of the crew member, the letters SRB, the mark of the port authority that issued the service record book and a four-digit number from the register of issued service record book of the port authority that issued the service record book.
The serial number of the service record book without the identification number of the crew member shall be entered at the bottom of each page of the service record book.
The marks of the port authorities shall be in accordance with the regulation governing the job titles of crew members.
The title of the qualification certificate referred to in Article 11, paragraph 3, item 2) of this Rulebook shall be entered by the Port authority in capital letters, and the corresponding number in brackets shall be entered after the title, as follows: (1) Boatmaster, (2) Helmsman, (3) Able boatman, (4) Boatman, (5) Deckhand, (6) Apprentice, (7) Engineer, (9) Motorboatman, (10) Operator of a technical floating facility, (11) Operator of a technical floating facility second class , 12) Operator of technical floating facility Trainee and 13) Ferry operator.

Article 13.
The service record book be printed in Serbian (Cyrillic script) and English, and the data shall be entered in Serbian – in printed Latin letters.
The service record book forms shall be A5 in size in accordance with the ISO 216 standard, printed with light blue Pantone 290C covers, the inner pages shall be white and numbered.

5. Persons and authorities responsible for entering and verifying data in the service record book

Article 14.
The following data shall be entered into the service record book for persons embarking inland waterway vessels:
1) data on qualifications and other inland waterway authorisations - the port authority;
2) data on embarkation and disembarkation, data on the number of days of navigation time and sections of waterways on which navigation was carried out - the boatmaster;
3) data on mitigation measures and restrictions relating to medical fitness - the port authority based on a certificate of medical fitness.
The entry of data referred to in paragraph 1, item 2) of this Article shall be signed by the boatmaster.

Article 15.
The Port Authority, in accordance with the law regulating navigation and ports on inland waterways, shall verify data related to navigation days on inland waterways.
The Port Authority shall verify the data referred to in paragraph 1 of this Article within a period of no more than 15 months prior to the submission of the request for verification, if requested by a crew member of an inland waterway craft.
The Port Authority shall enter data on the total number of proven navigation days in the space provided for that purpose in the service record book based on the data entered by the boatmaster.
When entering the total number of proven days of navigation time, the Port Authority will request from the holder of the service record book to inspect the logbook or an extract from the logbook filled in by the boatmaster if it is noticed that the data for a particular voyage is incomplete, or there is doubt about the authenticity of the same.
Voyages for which the data cannot be determined even after the request of the Port Authority, shall not be taken into account when entering the total number of proven days of navigation time.

6.Content, form and method of keeping the register of issued service record book
Article 16.
The register of issued service record book shall contain:
1) the inscription: "Republic of Serbia" with the coat of arms of the Republic of Serbia, the name of the ministry responsible for transport and the title: "REGISTER OF ISSUED SERVICE RECORD BOOK";
2) personal data of the crew member (name, surname, crew member identification number (CID), place and date of birth, residence, nationality, gender, photo);
3) data on issued certificates of competency (number and serial number, date and name of the issuing port authority, validity period, data on loss, ‘active’, ‘expired’, ‘suspended’, ‘withdrawn’, ‘lost’, ‘stolen’ or ‘destroyed’);
4) data on the crew member's medical fitness certificate (date of issue of the medical fitness certificate, mitigating measures and restrictions related to medical fitness code from 01 to 09, validity period and name of the health institution that issued it);
5) serial number of the previously issued service record book.
The protection of personal data of the holder of a service record book is carried out in accordance with the law governing the protection of personal data, of which the holder will be informed in advance.
The register of issued service record book is kept on Form No. 3 - Register of issued service record book, which is printed with this Rulebook and forms an integral part thereof.
The register of issued service record book is A4 format, hardbound, the pages are numbered.
The data in the register are entered in printed Latin letters and are used and processed only for the purposes for which they were collected in accordance with these regulations and are not stored for longer than necessary. When these data are no longer needed, they are destroyed.
The register of issued service record book is also kept in electronic form, in which the data from paragraph 1 of this article are entered.

Article 17.
An integral part of the register referred to in Article 16 of this Rulebook is a collection of documents kept separately for each service record book and containing the application, documents on the basis of which the service record book was issued and documents on the basis of which the port authority entered data into the service record book.

Article 18.
Nothing may be deleted, added or changed in the register, or otherwise made illegible.
Correction of incorrectly entered data shall be carried out by crossing out the text to be changed so that it remains legible, and new text shall be entered above or below it.
Correction of incorrectly entered data in the register carried out in the manner referred to in paragraph 2 of this Article must be certified by the signature of the authorized person who made the correction, indicating the date of the correction.
If it is not possible to correct errors in the manner specified in paragraph 2 of this Article, the data from that page shall be transferred to a new page of the register and the page from which the data was transferred shall be indicated on that page. A diagonal line shall be drawn on the page of the register from which the data was transferred and the number of the page of the register to which the data was transferred shall be indicated.

7. Compliance with European Union regulations
Article 19.
These Regulations are in line with the principles and requirements of Directive (EU) 2017/2397 of the European Parliament and of the Council of 12 December 2017 on the recognition of professional qualifications in inland navigation and repealing Council Directives 91/672/EEC and 95/50/EC, Commission Implementing Regulation (EU) 2020/182 of 14 January 2020 on models in the field of professional qualifications in inland navigation and Commission Delegated Regulation (EU) 2020/473 of 20 January 2020 supplementing Directive (EU) 2017/2397 of the European Parliament and of the Council with regard to standards for databases for Union certificates of qualification, service record books and logbooks.

8. Transitional provisions
Article 20.
Service record book and embarkation permits issued in accordance with the Regulation on the conditions, manner and procedure for issuing and replacing, the content and form of the service record book and embarkation permit, the persons and bodies competent for entering and verifying data, as well as the content, form and method of keeping the register of issued service record book and embarkation permits ("Official Gazette of the Republic of Serbia", No. 40/13 and 13/19) and service record book issued in accordance with the Regulation on service record book ("Official Gazette of the Republic of Serbia", No. 56/21 and 139/22), shall cease to be valid until the expiry of the validity period for which they were issued.
Service record book issued in accordance with the regulations referred to in paragraph 1 of this Article shall be replaced by new service record book forms no later than 17 January 2032.

9. Final provisions
Article 21.
On the date of entry into force of this Rulebook, the Rulebook on service record book ("Official Gazette of the Republic of Serbia", Nos. 56/21 and 139/22) shall cease to be valid.

Article 22.
These Rulebook shall enter into force on the eighth day from the date of publication in the "Official Gazette of the Republic of Serbia".

Number: 004202864 2025 14810 004 003 012 001
In Belgrade, December 8, 2025
                                                                                                        Minister
Aleksandra Sofronijevic

Attachment
Form No.1 – Service record book
Form No.2 – Combined service record book
Form No.3 – Register of issued service record books
